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	ANNEXURE -B


BANGALORE METROPOLITAN TRANSPORT CORPORATION

CENTRAL OFFICES: STORES AND PURCHASE DEPT: BANGALORE-560027
Sub: Establishing Cal Centre in BMTC.
Tender No. & Date : BMTC/2010/ 006  date 17-05-2010. 
TERMS & CONDITIONS

This tender called as per the provisions of KTPP act 1999 through e-procurement mode.  The tender is having following 3 stages 
1)  Pre-qualification stage (experience and financial capability)

2)  Evaluation of company capabilities to establish and maintain call centre based on the      
     presentation. as per Annexure-F. 

3)  Commercial offer.

1. PRE-QUALIFICATION CRITERIA:

i) The tender should have experience of minimum of last 2 years in establishing and managing call centre in Bangalore.  In proof they should furnish certificate of incorporation, orders placed by the clients/ agreements with the clients and work satisfactory certificate from the respective clients. 
ii) They should have minimum average annual turnover of Rs 50 Lakhs from establishment and running of call centers during the continuous preceding two years out of 2007-08, 2008-09 and 2009-10 duly supported by Audited Statement of Accounts i.e., Manufacturing / Trading, Profit & Loss statement, Balance Sheets for all the two years.

iii) Newly established Karnataka based SSI units with a minimum annual turn over of Rs: 50 Lakhs for the previous one year i.e out of., 2008-09 / 2009-2010 from establishment and running of call centers are eligible to participate, duly supported by the Audited Statement of Accounts i.e., Manufacturing / Trading and Profit & Loss Account, Balance Sheets for previous one year i.e out of., 2008-09 / 2009-2010
iv) Karnataka based SSI’s should enclose a copy of the Certificate issued by the Govt of Karnataka as SSI and a statement of Assets showing details of Plant                    & Machinery attested by the Chartered Accountant.

v) In addition to the audited statement of Accounts, the tenderer should submit Sales Tax Assessment order / Sales Tax / VAT Return under Form IV attested/acknowledged by the concerned Commercial Tax Officer for the continuous preceding two years out of 2007-08 , 2008-09 and 2009-10 along with the pre-qualification offer  
vi) The bidder should undertake to establish and run the call centre as per BMTC requirement. 
vii) The Tenderer should enclose a Verification Certificate from the Chartered Accountant stating that the turnover details furnished in the audited statement of accounts have been verified by him and that  are found correct.  Failure to comply with this condition, the offer will be disqualified. 

viii) The Tenderer must fulfill all the statutory requirements.

ix) Tenderer who have been blacklisted by any of the Government Organization / Public Sector undertaking for breach of contract shall not be considered.

x) If the performance are not satisfactory in respect of previous contract, the offer of such firms will be dis-qualified.
xi)  The tenderers who meet the pre-qualification criteria (Stage 1)  will be asked to give a presentation regarding their company profile and capabilities to establish and maintain the call centre.  The tenderers will be evaluated by a committee of BMTC  comprising of COS&P, CM(MIS), Mithila, Advisor to BMTC, CTM(O), CAO-FA headed by Director(S&V), (stage-2) based on the presentation  to be made as per Annexure-F) and commercial offer (stage-3)  of tenderers  who score minimum of 75% marks will only be opened. 

2. EVALUATION CRITERIA: 

Based on the lowest evaluated price subject to fulfilling stage1 & stage 2. However in case of Small Scale Industries of Karnataka the New Industrial Policy is applicable.   The evaluated price will be arrived at based on the technical solution offered (stage-2) and the financial quote (Annexure-c).  Both these will be evaluated and L1 decided.
3. SPECIFICATION: As per Annexure-  E.   

4.  Period of contract: Initially the period of contract is for three years and extendable by another two years on mutual consent.

5. Tender Processing Fee:  Rs. 550/- to be paid through e-payment  mode only

6. Tender Form Fee :

Rs: ​​​​​​​​​​500/- to be paid in the form of DD in favour of  “The CAO-FA, BMTC,  Bangalore” and should be enclosed along with the original (Hard Copies)  Documents.

7.  Earnest Money Deposit. :  Rs:5000/-  of this   Rs: 500/- is to be paid through e-payment mode and remaining  Rs: 4500/- is to be paid in the form of DD in favour of “ The CAO-FA, BMTC , Bangalore” and should be enclosed along with the original (Hard Copies) documents.

8. Security Deposit: 10% of the Value of the Purchase Order.  
 9.  Pre-bid meeting: 02-06-2010 at 11.30 hours in the Board room BMTC, Central Offices, Bangalore-27.
10. Last date and time for submission of tender documents through e-procurement portal: Dt. 09-06-2010 time 14.30 Hrs 

11. Submission of original documents ( Hard copies) on or before:  Dt. 09-06-2010, time  14.30  Hrs
12.Opening of pre qualification offers: Dt. 12-06-2010 , time 11.00 Hrs
13.  Presentation by the Qualified tenderers:  15-06-2010 at 11.00 hours in the BMTC, Central Offices, Board Room, Shantinagar, Bangalore.
14. Opening of commercial offers: Dt. 17-06-2010  time  14.30 Hrs
15. Other Standard Terms and Conditions are as enclosed. 

                                             CONTROLLER OF STORES AND PURCHASES

                                  [TENDER INVITING AUTHORITY] 

