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                                               Annexure – B Contd

BANGALORE METROPOLITAN TRANSPORT CORPORATION
CENTRAL OFFICES, STORES & PURCHASE BRANCH,

BANGALORE : 560 027

STANDARD TERMS & CONDITIONS

1.  SUBMISSION OF TENDER DOCUMENTS 

i) The Tender shall be submitted through e-Procurement Portal (http://eproc.karnataka.gov.in). Vendors need to register the                    e-Procurement portal to submit their bids online. The tender document can be viewed free of cost on the e-Procurement Portal. 

ii) The Tender is invited as per the provisions of the Karnataka Transparency in Public Procurement Act-1999.  Tender is having 3 stages pre-qualification (Technical), presentation by the pre-qualified tenderers) and Commercial offer separately. The following documents are available in the Tender Document:- 

a. Annexure A –Pre-qualification form (to be filled and uploaded in the same file and format. 

b.  Annexure –A 1  to be filled and uploaded in the same file and format.
c. Annexure B –Terms and Conditions (in the view only format and can be downloaded)

d. Annexure B contd. –General Terms and Conditions (in the view only format and can be downloaded)

e. Annexure C – Commercial Bid  (to be filled and uploaded in the same file and format for encryption) 
f. Annexure-D: RFP requirement (in the view only format and can be downloaded)

g.  Annexure-E: Call centre requirement (in the view only format and can be downloaded)

h. Annexure-F: Company background- to be filled and uploaded in the same file and format.
i. Declaration format-Declaration towards offering lowest rate on Rs. 10 & above Bond paper (in the view only format  and can be downloaded - to be up loaded and attached to Pre-qualification offer duly filled).
j. Certificate of verification from Chartered Accountant format towards verification of turnover  (in the view only format)  and can be downloaded - to be up loaded and attached to Pre-qualification offer duly certified by the Chartered Accountant with membership number
2.  Submission of Pre-qualification Offer through e-Procurement  Portal. 

i) In the first cover Pre-qualification details as specified in the Annexure-A should be filled and the same should be uploaded. 

ii) The tenderers shall pay the tender processing fee and EMD through any of the following e-payment modes. The details are available at the end of this document.

(a)  Credit Card

(b)  Direct Debit
(c)  National Electronic Fund Transfer (NEFT)

(d)   Over the Counter (OTC) (Axis Bank)
iii) The Bidder shall ensure credit of Tender Processing Fee and EMD into the respective receiving bank accounts of e-Procurement on or before the last date of bid submission.
iv) The necessary pre-qualification documents i.e., Certification of Incorporation, Purchase orders or Agreements with clients, satisfactory work certificate,  Audited statement of accounts ie., balance sheet, Manufacturing/Trading, Profit and Loss statement, CA certificate, and all other documents as mentioned in the Annexure-B) and Declaration form shall be scanned and attached along with Annexure–A and Annexure–A1 and Annexure-F. The Pre-Qualification offer without attachment of scanned image will be disqualified. 
v) The Karnataka based SSI Units should attach the SSI certificate issued by the Govt. duly scanned along with Annexure–A Pre-Qualification offer in electronic mode (Scanned), so as to claim Purchase Preference as per the New Industrial Policy of the Govt.

3.  Submission of Commercial Offer through e- Procurement   portal

i) In the second cover Commercial details as specified in the Annexure-C shall be filled and uploaded in the same format, which shall be encrypted using the Digital Signature Certificate of the tenderer.  The End rate shall be provided by the tenderer in the appropriate field against each item. The Commercial offer shall not be submitted in hard copy. Only offer submitted through e-procurement portal, will be considered for evaluation. The uploading of commercial offer along with the pre-qualification offer and documents, lead to the disqualification of the firm.
4.        Submission of Original Tender Documents (Hard Copies).
i) Further only the Pre-qualification Tender form (Annexure-A),            Annexure–A1 , Annexure-F in original (hard copies) duly completed in all respects including Tender Form Fee and EMD in form of DD, and C.A certificate  as mentioned in the ANNEXURE-B) and Declaration form and other supporting documents should be submitted in the office of the undersigned or can be sent by post so as to reach this office on or before due date and time for submission of tender, in sealed envelops duly super-scribing as " Pre –Qualification Offer" with the Tender Number, Date and time of opening. The Envelopes not super scribed with the Tender details are liable to be ignored. 

ii) Non submission of Pre-qualification Documents in original within the date and time as stated above will lead to disqualification of the firm. 

iii) Any variation noticed in the Original Prequalification documents compared to documents submitted through e- Portal mode will leads to disqualification of the firm.  The Corporation reserves the right to Black list such firms apart from initiating other legal action. 

iv) The Tender inviting authority reserves the rights to extend the last date of receipt of the Tender which would be available in the e-Procurement portal.

5.   OPENING OF TENDERS

i.  The Tenders will be opened online on the due date and time at the Stores and Purchase Branch, Central Offices, BMTC, Bangalore-560 027. 

ii. The Tenderers or their representatives can be present on the date, time and place of opening of the Pre-qualification and Commercial Offer on the respective dates, when the commercial details of the tenderers can be viewed.
iii. The commercial bids of the Tenderers, who are qualified at stage 1 & 2 , will only be opened.

iv. The Commercial offers of all the Tenderers which are opened are available for free view in the Web site to all the Tenderers, from the date and time of its opening. 

6. PRICES:

i. The Prices should be inclusive of all taxes and incidental charges.
ii. The Taxes, Levies and other incidental charges should be mentioned in percentage only.  The End rate shall be provided by the tenderer based on the Basic Rate and percentage of discount, ED, Taxes and other incidental charges. 
iii. The Cells should not be filled with the words such as “Not applicable”, Extra”, “Inclusive” “Exclusive”, etc.  If any levies and incidental charges not applicable, nil value shall be entered.
iv.  ‘C’ or ‘D’ form will not be issued for concessional CST and Declaration form will not be issued for concessional KST.
7. PAYMENT:

Payment will be made on monthly basis.  Prompt payment discount of 3% (minimum) is applicable on End Rate for payment within 5 working days from the date submission of bills to Chief Traffic Manager (O), subject to furnishing of Security Deposit.

8. DELIVERY:

i. The successful Tenderer has to establish the call centre at the premises of BMTC, and run the same as per the requirements of BMTC. BMTC will provide rent free premises and Electricity charges   will be borne by BMTC.  House keeping of the premises shall be done by the successful tenderer at their cost.  The call centre shall be completely functional in   3 / 4 weeks from the date of receipt of letter of intent.
ii. Failure to establish and maintain the call centre  as per the requirement and schedule of BMTC will lead to disqualification in the future tenders beside forfeiting the EMD.

9. VALIDITY:

i. The Offer should be valid for 90 days from the date of opening of the Tender and the successful Tenderer has to extend the validity of the Offers till the completion of the work order . He should hold the prices valid for the tender period and should give a commitment in this regard in the first bid itself.  No increase in the rate decided on any account will be entertained during the period of execution of the contract
ii. The Tender inviting Authority may seek extension of the initial validity of offer in writing, in case of delay in acceptance of the tenders.
10. EARNEST MONEY DEPOST  

i. The EMD of Rs: 500-00 (Refundable to unsuccessful bidders) as prescribed shall be submitted online through the e-Procurement portal using any of the following 4 modes. 

1. Credit Card

2. Direct  Debit
3. National Electronic Fund Transfer (NEFT)

4. Over the Counter (OTC)  (Axis Bank)

ii. The remaining amount as the case may be shall be drawn in the form of DD in favour of CA0-FA, BMTC, BANGALORE.

iii. The EMD do not carry any interest

iv. The EMD will be forfeited in the following cases: - 

a) If the Tenderer withdraw the Quotation or make any modification in the Rates, Terms and conditions before the expiry of the initial validity period i.e. 90 days from the date of opening of the Tender

b) If the specified Security Deposit is not paid within seven days on acceptance of the Offer.
11. SECURITY DEPOSIT:

i. The successful Tenderer will be intimated through letter of Intent regarding placement of orders with a request to submit the Security Deposit as prescribed and to initiate establishment of call centre  simultaneously so as to release the regular Purchase Order. 

ii. The successful tenderer has to pay  Security Deposit as prescribed, in the Form of DD/Bank Guarantee of any Nationalized Bank, drawn in favor of the Chief Accounts Officer cum Financial Advisor, BMTC, Central Offices, Bangalore -560 027. The Bank Guarantee should be submitted in the format prescribed by the Corporation.  The Bank guarantee submitted in any other manner is not acceptable. The Bank Guarantee should be valid up to 6 months after the completion of  initial contract period.. The Corporation reserves the right to accept the Security Deposit in any other forms. 

iii. The Regular work order will be placed only on receipt of the Security Deposit.

iv. The Security Deposit is liable to be forfeited either in full or in part, if the Tenderer on whom the work order is placed, fails to establish and maintain the call centre  as per the terms and conditions of the tender and work order  or in case of non settlement of claims.  The Security Deposit will be refunded  6 months after the completion of  initial contract period.  The Security Deposit does not carry any interest.

12.  RISK PURCHASE / PENAL CLAUSE  
i. If services are  not provided as per the requirement and  schedule of BMTC,  BMTC will get the services  from any available source and this extra expenditure incurred thereof will be recovered from the contractors Bills due for payment or from the Security Deposit. Further the default supplier has to reimburse all the liquidated damages/losses arising due to non-fulfillment of contractual obligations.   

ii. The establishment of call centre and services should  meet the specific requirement/specifications as prescribed in the Tender. If the services  do not conform to the specification and schedule,  the BMTC reserves the right to Black list the firm.
13.  GENERAL: 
i. The Tender Accepting Authority at any time before passing   an order of acceptance may reject all the tenders on the ground of changes in the scope of procurement, failure of anticipated financial sources, accidents, calamities, or any other grounds which would render the procurement un-necessary or impossible. 
ii. The tenderers shall undertake to abide by all the terms and conditions of the tender.
iii. In the matter of any disputes, the decision of the Managing Director, BMTC, is binding on all the Tenderers.
14.  DECLARATION: 

i. The Tenderer should declare that the rates quoted by them in the tender is lowest and they have not quoted the rates/ provided service  to any other STU’S/ organizations during the preceding one year at less than the rates offered by them in the subject tender.

ii. If the firm has quoted the rates/ provided service  to any other customers during the preceding one year, at less than the rates offered by them in the subject tender, the firm shall furnish the details such as:

        Name of the STU/ Organization to whom the supplies were made.

       Rates offered to them

       The reasons for variation

       Quality offered/ supplied

iii. The above declaration shall be given on the stamp paper of Rs.10/- or above as per the format provided. If the tenderer is found guilty  i.e., given wrong information in this regard as on the date of tender opening, they will be liable for Blacklisting besides taking legal action.
iv. The Declaration form shall be scanned and attached along with Annexure A ‘Pre-qualification Offer’ in electronic mode (scanned). The original document shall be submitted along with the Prequalification Original Documents.
15.   WORK INSPECTION
i. The BMTC reserve the right to conduct Inspection of the tenderers at any time to ensure that the firm is having required infrastructure facility to execute the orders and dis-qualify the firm, if found the Tenderer is not having required infrastructure facility.
16. If the service performance is not satisfactory in respect of previous contract period, the offers of such firms will be dis-qualified.
CONTROLLER OF STORES AND PURCHASES
  [TENDER INVITING AUTHORITY]

Payment of Tender Processing Fee and EMD

The supplier/contractor can pay the Earnest Money Deposit (EMD) in the e-Procurement portal using any of the following payment modes:

· Credit Card 

· Direct Debit

· National Electronic Fund Transfer (NEFT)

· Over the Counter (OTC)

OTC payment procedure


If a contractor/supplier chooses to make payment of EMD/tender processing fees Over The Counter (OTC) in any of the designated Axis Bank branches listed in the e-Procurement web-site (www.eproc.karnataka.gov.in), the contractor/supplier will need to log into e-Procurement system, access the tender for which bid is being created and then select the OTC option under the payment section and print the Challan shown in that section. The printed challan will have the unique bid reference number and the amount to be remitted. Along with the challan, contractor/supplier can choose to make the payment either in the form of cash or in the form of Demand Draft. Cheque payments will not be accepted. The contractor/supplier is requested to specifically inform the bank officer to input the unique bid reference number printed in the challan in the banking software. Upon successful receipt of the payment, the bank will provide a 16-digit reference number acknowledging the receipt of payment. This 16-digit reference number has to be inputted by contractor/supplier in the payment section of its bid as payment confirmation before the bid is submitted (i.e.) as a pre-requisite for bid submission. 

NEFT payment procedure
If a contractor/supplier chooses to make payment of EMD/tender processing fees using Reserve Bank of India's (RBI) National Electronic Fund Transfer (NEFT) system, the contractor/supplier will need to log into e-Procurement system, access the tender for which bid is being created and then select the NEFT option under the payment section and print the Challan shown in that section. The printed challan will have the unique bid reference number, account details of Government of Karnataka and the amount to be remitted. The contractor/supplier has to submit the printed challan to its bank-branch (NEFT-enabled) and request for an account-to-account transfer, wherein the money will get transferred from the contractor’s/supplier’s bank account to GoK's bank account. The contractor/supplier should ensure that NEFT transfer instructions are executed and the funds are wired to the Government of Karnataka's principal account before the last date for bid submission and preferably 24 hours before the last date for bid submission. If the contractor's/supplier’s bank transfers/wires the money after the last date for bid submission, the contractor's/supplier’s bid will be liable for rejection. Upon executing the transfer, the contractor's/supplier’s bank will provide a reference number generated by NEFT software as confirmation of transfer, which has to be inputted by contractor/supplier in the payment section of its bid as payment confirmation before the bid is submitted (i.e.) as a pre-requisite for bid submission. Also, the account number from which the funds were transferred  have to be inputted in the e-Procurement system as part of its bid.

The supplier/contractor’s bid will be evaluated only on confirmation of receipt of the payment (EMD) in the Government of Karnataka central pooling a/c held at Axis Bank

EMD amount will have to be submitted by the supplier/contractor taking into account the following conditions:

a. EMD will be accepted only in the form of electronic cash and will be maintained in the Govt.’s central pooling account at Axis Bank until the contract is closed.

b. The entire EMD amount for a particular tender has to be paid in a single transaction

Interested suppliers need to register in the e-Procurement portal (http://eproc.karnataka.gov.in) and contact e-Procurement Cell (Phone No. 080- 22371090, 080-22373788) or Help Desk (080-22485867, 080-22485927) in case of further assistance. Interested suppliers may contact e-Procurement Cell for training on Bid Submission. 

For details on e-Payment services refer to e-procurement portal for more details on the process. 
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Note: In e-Procurement Portal Contractor has the option of withdrawing the Bid by digitally signing to withdraw/can cell bid before the bid submission time /Date.

FOR  ANY  HELP  ON  E-PAYMENT  PLEASE  CALL  HELPLINE  

                         080-22485867 / 22485927.
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